v
NS p eCt KALITE POLITIKASI/

QUALITY POLICY

*Sahip oldugumuz degerler 15181nda, yonetimimiz ve tim ¢aliganlarimizla birlikte, helal belgelendirme
faaliyetlerinde en iist diizeyde miisteri memnuniyeti saglamak ve stirdiirmek//n the light of our values,
together with our management and all our employees, to provide and maintain the highest level of customer
satisfaction in our services.

*Helal Belgelendirme faaliyetlerimizi OIC/SMIIC 2:2019 standardina ve islami is ahlakina uygun
sekilde yiiriitmek / To carry out our Halal Certification activities in accordance with the OIC/SMIIC 2:2019
standard and Islamic business ethics.

*Kalite Yonetim sistemimizi siirekli gelistirmek iizere iyilestirme firsatlarini en etkili bir sekilde
degerlendirmek ve siirekli iyilestirmeyi devamli amag edinmek/ 7o evaluate the improvement
opportunities in the most effective way in order to continuously improve our management system and to aim at
continuous improvement.

*Hizmetlerimizi nitelikli ¢aliganlar ile ger¢ceklestirmek, tiim ekibimizin bilgi ve becerisini gelistirecek,
ekip ruhunu siirekli saglamlastiracak egitim faaliyetlerini 6nemsemek ve gerceklestirmek,/ Carrying out
our services with qualified employees, caring about and carrying out training activities that will improve the
knowledge and skills of our entire team and strengthen the team spirit continuously.

*QGtincel gelismeleri yakindan takip etmek, hizmet kalitesi ve ¢esitliligini stirekli gelistirmek,/ 7o fo/low
current developments closely, to continuously improve service quality and diversity

*Tarafsizlig1 saglayabilmek {izere, tiim ilgili taraflarin faaliyetlerimize katilimina olanak vermek ve
tiim faaliyetleri tarafsizligimizi bozmayacak sekilde yonetmek,/ /n order to ensure impartiality, allowing
all relevant parties to participate in our activities and managing all activities in a way that does not impair our
impartiality.

*Tarafsizlik, bagimsizlik, gizlilik, esitlik ve giivenirlilik prensiplerine bagh kalmak, yasal
gerekliliklerin ve uymakla ytlikiimli oldugumuz tiim standartlarin geregini yerine getirmek./ Adhering
to the principles of impartiality, independence, confidentiality, equality and reliability, fulfilling legal
requirements and all standards that we are obliged to comply with
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