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AMAC ve KAPSAM / PURPOSE AND SCOPE:

INSPECT denetim, belgelendirme, operasyonel faaliyetlerinin gergeklestiriimesiyle ve
tedarikgilerle ilgili (belge ve logo kullanma gibi) yazili veya s6zlu gelen musteri sikayet /
isteklerini degerlendirmek. / To evaluate written or verbal customer complaints /
requests regarding INSPECT audit, certification, operational activities and
suppliers (such as using documents and logos).

TANIMLAR / DEFINITIONS

Sikayet / Complaint

Basvurunun alinmasindan sertifikasyona kadar tim asamalarda; 6zel veya tizel
kisilerden, INSPECT politikasi, prosedurleri, yénetmelikleri, faaliyetleri, performansi,
kadrolu ve anlagsmali personeli, belgelendirme yaptigi kurumlar gibi konular hakkinda
yazili veya s6zIlU gelen olumsuz bagvurular. / At all stages from application receipt to
certification; Written or verbal negative applications from private or legal persons
regarding issues such as INSPECT policy, procedures, regulations, activities,
performance, permanent and contracted personnel, and the institutions for which
they have been certified.

itiraz / Appeal

INSPECT’in gergeklestirdigi belgelendirme faaliyetlerinde almis oldudu kararlara kargi
ilgili taraflarca yapilan olumsuz basvurular./ Negative applications made by related
parties against the decisions taken by INSPECT in the certification activities.

REFERANS DOKUMANLAR / REFERENCE DOCUMENTS
UYGULAMA / IMPLEMENTATION
4.1 Sikayetlerin degerlendirilmesi/ Evaluation of Application

4.1.1 INSPECT faaliyetleri ile ilgili sikayetlerin degerlendirilmesi / Evaluation of
complaints about INSPECT’s activities

INSPECTte sikayetlerin  degerlendiriimesi prosesi web sayfasinda
tanimlanmis olup, INSPECT hizmet kalitesi ile ilgili gelen sikayetler, mugteri
anketleri sonucunda, yazili veya sozIU olarak gelebilir. Sikayeti alan personel,
durumu Yoénetim Temsilcisi'ne bildirir. Tim sikayetler migterinin ifade ettigi
sekilde Yoénetim Temsilcisi tarafindan FRM-27/00 Sikayet ve ltiraz Bildirim
Formu’nda kayit altina alinir ve degerlendirilir. Degerlendirme sonucu en fazla
onbes (15) gun igerisinde tamamlanir ve mutlaka musteriye yazili olarak
bildirilir. / The process of evaluating the complaints in INSPECT is defined
on the website, and the complaints about the INSPECT service quality
can be received in written or verbal form as a result of customer
surveys. The personnel who receives the complaint notifies the situation
to the Management Representative. All complaints are recorded and
evaluated in the FRM-27/00 Complaint and Appeal Notification Form by
the Management Representative as stated by the customer. The
evaluation result is completed within fifteen (15) days at the most and
the customer is definitely notified in writing
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S/N

Sikayet tipi
Complaint Type

Yonetim Temsilcisi karari
MR’s Decision

*INSPECT ofis hizmetleri ile ilgili
sikayet;
Complaints about INPECT’s
activities

« [lgili kisilere ulagilamamasi
Inability to reach
relevant persons

e Teklif stiresinin ge¢ olmasi,
Late offer period

e Musgterinin  bilmesi gereken
dokimanlarin yetersiz veysa
ulasilamaz olmasi,
Documents that the
customer needs to know are
insufficient or inaccessible

eBelgenin duzenlenmesi ve
gonderilmesi  slresinin  geg¢
olmasi v.b. gibi
Late issuance and delivery
of the document, etc.

the

Denetim tarafsizhigini,
bagimsizhigini ve verimliligini
etkileyebilecek denetim ekibi
ve denetimle ilgili sikayetler;
The complaints about audit
team which affects the audit
impatiality, independency
and effectiveness

e Denetim  ekibinin
davranigi,
Attitude and behavior of the
audit team

e Denetim ekibinin etik olmayan
davranigi,
Unethical
audit team

e Denetimde
kullaniimamasi
Using of unsuitable method
for auditing

eDenetim planina uymama,
Failure to comply with the
audit plan

¢ Denetimin etkin olmamasi
The audit is not effective

tavir ve

behavior of the

uygun  metot

En fazla bir hafta icerisinde
sonuclandirihr ~ ve  maugteriye
dondlur, tekrarini engellemek ve
kok nedeni ortadan kaldirmak igin
dizeltici faaliyet baslatilir ve
etkinligi 6l¢ulir.

It is concluded within a week,
corrective action is started to
prevent recurrence and to
eliminate the root cause, and
its effectiveness is measured.
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4.1.2 Belgelendirilen musteri ile

ilgili

sikayetlerin degerlendirilmesi /

Evaluation of complaints related with certified clients

Sikayeti

alan personel,

durumu Yonetim Temsilcisi'ne bildirir.

Yonetim

Temsilcisi de durumu kayit altina aldiktan sonra Belgelendirme Mudurinin
degerlendirmesine ve kararina birakir. / After recording the situation, the
Management Representative leaves it to the evaluation and decision of
the Certification Manager.

Asagida belirtilen kapsamda tedarikgilerle ilgili sikayet / itirazlar olusabilir; /
Complaints / objections may occur with the suppliers within the scope
stated below;

S/IN

Sikayet tipi
Complaints Type

Uriin Belgelendirme Miidiirii
Karari
Decision of Product
Certification Manager

Logonun ve belge kullanma
hakkinin belirlenen kapsam
disinda kullaniimasi

Using the logo and the right
to use certificate outside the
specified rules

Akreditasyon kurumunun
logosunun yanlis kullaniimasi
Misusing of the accreditation
body’s logo

En fazla 10 gun igerisinde
dizeltici faaliyet istenilir, sonug
olumsuz ise bir ay belgenin
askiya alinmasi, yine olumsuz ise
belgenin iptaline

Corrective action is requested
within a maximum of 10 days, if
the result is negative, the
certificate is suspended for a
month, if it is negative, the
certificate is canceled.

Tedarik¢i Grindnden faydalanan
ilgili taraflardan gelen sikayet /
itiraz ve geri beslemeler
Complaints /appeals and
feedback from related parties
benefiting from the supplier’s
product

Hakli sikayet ise, musteri
memnuniyetinin devami esas
alinarak;

Based on the continuation of
customer satisfaction;

Bir ay icerisinde 0zel denetim
yapilabilir

Special audit can be
coonducted within a month

En fazla 1 ay i¢cinde dizeltici
faaliyet istenilebilir sonu¢ olumsuz
ise bir ay belgenin askiya
alinmasi, yine olumsuz ise
belgesi iptal.

Corrective action within a
maximum of 1 month, if the
result is negative, the
certificate is suspended for one
month, if it is negative, the

HAZIRLAYAN/PREPARED BY
Product Certification Manager

ONAYLAYAN/APPROVED BY
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certificate is canceled

Bir sonraki denetimde (gbzetim,
belge yenileme gibi) dikkate
alinmasi.

Consideration in the next audit
(such as surveillance,
document renewal)

Yukarida belirtilen durumlarda belgelendirme muduri objektif delilleri en fazla
bir hafta icerisinde degerlendirerek sonuglari ve aldi§i karar tedarikciye yazil
olarak iletir. / In the above-mentioned cases, the certification manager
evaluates the objective evidence within a maximum of one week and
communicates with supplier about the results and the decision in
writing.

Sikayetle ilgili kurulusun belgelendirilmesi asamalari gecmise yonelik olarak
gbzden gecirilir ve herhangi bir yanhs uygulama veya gelistiriimesi gereken
hususlar varsa duzeltici faaliyet icin veri tegkil eder. / The stages of
certification of the organization related to the complaint are reviewed
retrospectively and constitute data for corrective action if there is any
wrong application or issues that need improvement.

Bu tip sikayetlerin degerlendiriimesinde gizlilik prensibine uyum esastir.
Konunun kamuoyuna duyurulmasinin gerektigi 6zel durumlarda ne sekilde ve
ne detayda duyurulacagi INSPECT’in sorumlulugunda olup, vyasal
gerekliliklere uygun davranihr. / Compliance with the principle of
confidentiality is essential in the handling of such complaints. In special
cases where the subject needs to be announced to the public, how and
in what detail it will be announced is the responsibility of INSPECT, and
it is complied with legal requirements.

Sikayetlerde INSPECT sadece kendi icinde ¢dzemedigi durum oldugunda
bunu komiteye iletir. Kendi icinde ¢6zdigl durumlarda sikayetin komiteye
gonderilmesine yukarida da belirtildigi gibi gerek yoktur. / In complaints,
INSPECT only forward it to the committee when there is a situation that it
cannot resolve within itself. As stated above, there is no need to send
the complaint to the committee in cases where it resolves itself.

INSPECT sikdyet konusunu ve bunun ¢6ziminin kamuoyuna verilip
verilmeyecedi, verilecekse ne kapsamda verilecedi konusunu, musteri ve
sikayet sahibi ile birlikte belirler. Birlikte belirlemenin kaniti ise musgteri ve
sikayet sahibi ile yapilan yazismalardir. (e-posta, posta, faks vb..) / INSPECT,
together with the customer and the complainant, determines the subject
of the complaint and whether the solution will be given to the public, and

HAZIRLAYAN/PREPARED BY ONAYLAYAN/APPROVED BY
Product Certification Manager Managing Director
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if so, to what extent. Evidence of co-determination is correspondence
with the client and the complainant. (e-mail, mail, fax etc.)

4.2 ltirazlar / Appeals

4.2.1 Denetim sonucuna dair alinan kararlara itirazlar / Appeals on the

decision of results of the Audit

Yazili veya s6zlU gelen bu tip itirazlar, itirazi alan personel tarafindan Yonetim
Temsilcisine ve Belgelendirme Mudurine bildirilir. Yoénetim Temsilcisi
tarafindan kayit altina alinarak, Belgelendirme Mudurl ile birlikte hi¢ vakit
harcanmadan Sikayet ve itiraz Komitesine iletilir. / This type of written or
verbal appeals are notified to the Management Representative and
Certification Manager by the personnel receiving the objection. It is
recorded by the Management Representative and forwarded to the
Complaints and Appeal Committee together with the Certification
Manager without wasting any time.

SIK (Sikayet ve itiraz Komitesi) denetim ve belgelendirme islemlerinden
tamamen bagimsizdir. SIK tarafindan en fazla bir hafta igerisinde
degerlendirilir. / SIK (Complaints and Appeal Committee) is completely
independent from audit and certification processes. It is evaluated by the
SIK within a maximum of one week.

Degerlendirmede; / In evaluation

iigili belgelendirme standartlari, ve ilgili kilavuzlar, tarafsizlik ve bagimsiziik
gibi konular esas alinir. / Relevant certification standards, and relevant
guides, issues such as impartiality and independence are taken as basis.

Gerekli olmasi durumunda belgelendirme mudirinden belgelendirme sartlar
konusunda detayh bilgi istenilir. / If necessary, detailed information about
the certification requirements is requested from the certification
manager.

Degerlendirme sonucunda alinan karar, gerekgeleri ile birlikte (ilgili standart
veya prosedire refere edilerek, gerekli durumda bir nishasini géndererek)
ilgili taraflara yazil olarak iletilir. / The decision taken as a result of the
evaluation is communicated to the relevant parties in writing (referring to
the relevant standard or procedure, sending a copy if necessary),
together with its reasons.

4.2.2 Denetim sonucunda denetim heyetinin yazdigi major/minér uygunsuzluk,

gozlem veya tavsiye kararina itiraz / Appeals to the major / minor
nonconformity, observation or recommendation decision written by the
certification decision taker(s)

Denetim heyetinin yazdidi herhangi bir majér/minér uygunsuzluk veya
g6zlemin denetlenen tarafindan kabul edilmemesi ve imzalanmamasi. / Any

HAZIRLAYAN/PREPARED BY ONAYLAYAN/APPROVED BY
Product Certification Manager Managing Director
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major / minor nonconformity or observation written by the inspection
team is not accepted and signed by the auditee.

Bu durumda bas denetgci denetlenene itiraz etme haklarinin oldugunu aciklar.
Daha sonra bir tutanak hazirlar. Tutanakta konu belirtilir ve denetlenenin imza
atmaktan imtina ettigi vurgulanir. Denetlenenden tutanaga imza atmasi
istenilir, eger atmazsa tek tarafli tutanak imzalanir. / In this case, the lead
auditor explains that they have the right to appeal to the auditee. Then
the repot is prepared. The subject is specified in the report and it is
emphasized that the auditee refrains from signing. The auditor is asked
to sign the report, if not, a one-sided report is signed.

Urtin Belgelendirme Mudur( itirazi inceler ve en fazla 5 gln igerisinde aldig
karari ilgili taraflara detayli gerekcelerle yazili olarak iletir. / The Product
Certification Manager examines the appeals and forwards the decision
taken within a maximum of 5 days to the relevant parties in writing with
detailed justifications

Uriin Belgelendirme Midiri degerlendirme sonucuna goére su tip kararlar
alabilir;, / The below-mentioned results can be decided by Product
Certification Manager after her/his evaluations

Denetim heyeti tavsiye kararinin onayina, / Approval of audit team
recommendation

Denetim heyetinin degistiriimesi, tekrar tamamen veya kismen denetimin
yapllmasina, / Changing the certification decision taker, re-auditing in
whole or in part

Denetim heyetinin tersi ydnunde karar verilmesi gibi. / Making an opposite
decision of the certification decision taker

Denetlenen firma, Urlin Belgelendirme Mudirinin kararina da itiraz etme
hakkina sahiptir. Bu durumda madde 4.2'ye gb6re dederlendirme
gerceklestirilir. / The audited company also has the right to appeal the
decision of the Product Certification Manager. In this case, the
evaluation is made according to the article 4.2.

4.2.3 Denetim heyetine itiraz / Appeal to audit decision maker(s)

Denetimi gerceklestirmek (zere atanan denetgilerin isimleri PLN-03/00
Fabrika Denetimi Plani ile birlikte denetimden 6nce firmaya iletilir. Denetlenen
firmanin denetim heyetinden bir denetgiye ya da hepsine itiraz etme hakki
vardir. Firmanin istemesi halinde denetcilerin CV’si firmaya iletilir. / The
names of the auditors assigned to carry out the audit are submitted to
the company together with the PLN-03/00 Factory Audit Plan before the
audit. The audited company has the right to appeal to one or all of the
auditors from the audit team. If the audited company requests, the CVs
of the auditors are sent to the audited company.

HAZIRLAYAN/PREPARED BY ONAYLAYAN/APPROVED BY
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4.3

itiraz, gerekcesi ile birlikte yazili veya soézli olarak Uriin Belgelendirme
Midirine  iletilir.  Urlin  Belgelendirme  Muidiri  denetim  prosesini
engellemeyecek ve geciktirmeyecek sekilde bu durumu degerlendirir.
Denetimin tarafsizligini, bagimsizhigini ve tutarhligini riske etmeyecek sekilde
degerlendirme yapilir. / The appeal, together with its justification, is
submitted to Product Certification Manager verbally or in writing. The
Product Certification Manager evaluates this situation in a way that does
not hinder or delay the audit process. Evaluations are made in a way that
does not jeopardize the objectivity, independence and consistency of the
audit.

itrazin hakh bulunmasinda denetim heyeti degisikligi yapilmasi Uriin
Belgelendirme Mudurinden istenilir. Yeni heyetin bilgileri teyit icin firmaya
gbnderilir. / If the appeal is found rightful, the product certification
manager is asked to make a change in the audit committee. The
information of the new delegation is sent to the company for
confirmation.

itrazin hakli bulunmamasinda; bu durum firmaya yazili olarak iletilir ve
denetimle ilgili tekrar teyit istenilir. Firma itirazinda israrci olursa, durum
Sikayet ve itiraz Komitesine iletilir. / If the appeal is not rightful; this
situation is sent to the client in writing and reconfirmation is requested
regarding the audit. If the company insists on its objection, the situation
is conveyed to the Complaint and Appeal Committee.

4.2.4 Tedarikgi sikayetleri ile ilgili alinan karara itiraz / Decisions related with
the complaint about supplier

Madde 4.1’e gore islem gorir. / It is done acording to clause 4.1

Sikayet / itiraz Komitesinin Olusturulmasi / Establishment of Complaint /
Objection Committee

INSPECT yapmis oldugu faaliyetlerde tarafsizhdin saglanmasi ve hizmet kalitesinin
iyilestiriimesi igin; basvurularin kabulinden denetgilerin atanmasi, denetimin
gerceklestiriimesi, raporlanmasi ve belgelendirme karari gibi denetim ve
belgelendirme proseslerinden tamamen bagimsiz sikayet ve itiraz komitesini
olusturmustur. / In order to ensure impartiality and improve service quality in
its activities, INSPECT has a complaints and appeal committee that is
completely independent from the audit and certification processes such as
the assignment of auditors from the acceptance of applications, performing
the audit, reporting and certification decision.

Sikayet ve itiraz komitesi Genel Mudur ve Yonetim Temsilcisi tarafindan 3 yilligina
atanir. Sikayet ve Itiraz komitesi Uyelerinin atamasi; ilgili sektérii ve/veya hizmet
verilen konuyu ilgilendiren bir gikdyet veya itiraz s6z konusu oldugunda
gerceklestirilir. Sikayet ve itiraz komitesi Uyeleri icin atama kriterleri gérev
tanimlarida belirtilmistir.; / The Complaint and Appeal Committee is appointed
for 3 years by Managing Director and Management Representative.
Appointment of the members of the Complaint and Objection Committee; It is
carried out when there is a complaint or objection concerning the relevant

HAZIRLAYAN/PREPARED BY ONAYLAYAN/APPROVED BY
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4.4

sector and / or the subject served. Appointment criteria for the members of
the complaints and appeals committee has been explained on Job
descriptions

Sikayet ve itiraz komitesi Uyeleri Sikayet ve itiraz Komitesi Uye Listesi'ne yazilir. /
The Complaint and Appelas Committee Members are written on the complaint
and Appeals Committee Member List.

Sikayet ve itiraz komitesi bagkani komite Uyeleri tarafindan oy ¢gogunlugu ile segilir. /
The Chairman of the complaint and appeals committee is elected by the
members of the committee by majority of votes.

Sikayet ve itiraz komitesinin 3 vyillk calisma dénemi sonunda, Genel Mudur
tarafindan aksi karar verilmedigi surece takip eden Ug yilidina tekrar yenilenir. / At
the end of the 3-years working period, the commitee is renewed for the
following three years, unless otherwise decided by Managing Director.

Sikayet ve itiraz Komitesinin Galigmasi / Working principles of Complaint and
Appeal Commitee

Komitenin calisma kapsami INSPECT belgelendirme ve denetim proseslerinin
herhangi bir asamasinda gelen itirazlarin tarafsizlik ve gizlilik prensiplerine uyarak
degerlendiriimesidir. / The scope of work of the Committee is the evaluation of
appeal at any stage of the INSPECT certification and audit processes in
accordance with the principles of impartiality and confidentiality.

Yazili, sOzlu veya internet aracihigl ile gelen tum itirazlar Yonetim Temsilcisi
tarafindan kayit altina alinarak, kendi tavsiye degerlendirme goérisu ile birlikte
sikayet ve itiraz komitesine iletilir. / All the appeals which are received in writing
or verbally are recorded by the Management Representative and forwarded to
the complaint and appeal committee together with their own recommendation
and evaluation opinion.

Sikayetlerde INSPECT sadece kendi iginde ¢ézemedigi durum oldugunda bunu
komiteye iletir. Kendi iginde ¢6zdigu durumlarda sikayetin komiteye génderilmesine
yukarida da belirtildigi gibi gerek yoktur. / In complaints, INSPECT only forwards
it to the committee when there is a situation that it cannot resolve within itself.
As stated above, there is no need to send the complaint to the committee in
cases where it resolves itself.

Sikayet ve itiraz komitesi kararlari oybirligi ile verilir. Sonug musteriye iletilir. /
Decisions of the Complaint and Appeal Committee are made unanimously.
The result is submitted to the customer

Degerlendirme sonucunda INSPECT ten kaynaklanan eksiklik var ise belgelendirme
muaduarinden dizeltici faaliyet istenir. / If there is a discripiency arising from
INSPECT as a result of the evaluation, corrective action is requested from the
certification manager.

HAZIRLAYAN/PREPARED BY ONAYLAYAN/APPROVED BY
Product Certification Manager Managing Director
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Sikayet icin verilen karar, sikdyetle daha 6nce herhangi bir bigimde ilgisi olmayan
kisi(ler) tarafindan verilir, gbézden gecirilir ve onaylanir. / The decision on the
complaint is reviewed and approved by the person (s) who had no previous
involvement with the complaint

Alinan kararin gergeklestirilip gerceklestiriimediginin takibi komite bagkani tarafindan
yapilir. Olumsuz olan sonuglarda yeni duzeltici faaliyet istenir. INSPECT tarafindan
kaynaklanan eksiklik sonucu Sikayet ve itiraz Komitesinin aldigi karara INSPECT’in
uymamasli ve uymamakta israr etmesi durumunda Sikayet ve itiraz Komitesi durumu
GAC’a yazili olarak bildirimde bulunabilir. / The monitoring of taken decision has
been made by the chairman of the committee. New corrective action is
required for negative results. In the event that INSPECT does not comply with
the decision taken by the Complaint and appeal Committee as a result of the
deficiency caused by INSPECT and insists on non-compliance, the Complaint
and appeal Committee may notify GAC in writing.

Komite Uyelerinin verecegi karar, itiraz edene kargi ayrimci herhangi bir eylemle
sonuglandirilamaz. Butun Uyeler itiraz eden Kkisi, kurum ve Kkuruluglara ayni
mesafede olmak ve tarafsizligini korumak zorundadir. Bu komiteye secilen kisi(ler)
bu proseduri okumak ve anlamak zorundadirlar. Bu madde komiteye verilecek olan
egitimlerde mutlaka bahis konusudur. / The decision of the committee members
cannot be concluded with any discriminatory action against the applicant. All
members are obliged to be at the same distance from the opposing persons,
institutions and organizations and to maintain their impartiality. The person
(s) selected to this committee must read and understand this procedure. This
article is definitely subject to the trainings to be given to the committee.

Komite degerlendirme yaparken, INSPECT’in / During the commitee is making
evaluation

¢ Akreditasyon standartlarina uyma, / Complying with accreditation standards

e Tarafsizlik ve gizlilik ilkesine bagh kalma, / Adhering to the principle of
impartiality and confidentiality

¢ Denetcilerin yetkin olmasi, / The auditors’s competencies

o Denetimlerin  tedarikgi  sisteminin  musteri  sartlarini  karsilayabilecek,
surdurebilecek ve sistemi surekli iyilestirebilecek yeterlilikte olup olmadigini
Olcecek olmasi, / Audits can measure whether the supplier system is
capable of meeting customer requirements, sustaining it and continuously
improving the system.

e Denetimlerin tedarik¢i sistemine katma deger saglayacak nitelikte olmasi, /
Audits are of a nature that will add value to the supplier system

e Tedarikcinin herhangi grup veya dernek Uyeligi ve belgeli tedarik¢i sayisina
bakilmaksizin hizmetlerine kolayca ulagsmasi, / The supplier should easily
access its services regardless of the membership of any group or
association and the number of certified suppliers.

o Politika ve prosedirlere uygun uygulama, / The applications which are
compatible with policy and procedures

e Belge ve logonun kullanimi, / Logo and certificate usage
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gibi kriterler esas alinir. Sikayet ve itirazlarin degerlendiriimesi prosedirid INSPECT
web sayfasinda ilgili taraflarin bilgisine acilmistir. / The above criteria has been
considered while making evaluating the complaints and appeals acording to
INSPECT’s procedure which is available at INSPECT’s web page

itirazin basvuran lehine sonuclanmamasi durumunda masraflar; / Situation of
costs if the appeal does not result in the applicant's favor

INSPECT, bu durumu tarafsizlik agisindan bir risk olarak gérmesi riski minimize
etmesi ve riskin kontrolini efektif olarak saglamasi kosuluyla, itirazin isleme
alinmasi ve itirazin itiraz sahibinin aleyhine sonuc¢lanmasi durumunda olusacak
masraflari karsi tarafa yansitip yansitmayacagina kendisi karar verir. / INSPECT
decides itself whether the appeal will be processed and the costs incurred, if
the appeal is concluded against appeal’s owner provided that it considers this
situation as a risk in terms of impartiality, minimizes the risk and ensures
effective control of the risk.

5.0 ilgili Dokiimanlar / Related Documents

INS-01/01 Logo ve Belge Kullanim Talimati / Logo and Certificate Usage
Instruction

FRM-27.00 Sikayet Ve itiraz Bildirim Formu / Complaint And Appeal Declaration
Form

6.KAYITLAR / RECORDS

e Bu prosedirin uygulanmasi sonucu ortaya ¢ikan kayitlar, yénetim temsilcisi tarafindan 2
yil, argivde 3 yil olmak Uzere toplam 5 yil saklanir. / The records resulting from the
implementation of this procedure are kept by Management Representative for 2
years and for 3 years in the archive which makes 5 years for a total.
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